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From the President

By Brent Baumgarten

Automotive recycling has come a long way from the beginning, we not only resell
quality OEM parts, but we are protecting our environment and teaching the next
generation how important it is to recycle and to reuse.

Qil and transmission fluids are used for heating buildings, antifreeze and gasoline
is filtered and used, and washer fluid is also used, keeping all of these contaminants
out of our environment, and putting them to good use. The precious metals are sold
at a premium and the scrap metals are sold and processed into new steel.

We as auto recyclers, on average, recycle better than 80 percent of our product,
which in turn is making it a better world for everyone, by saving landfill space, to
protecting ground water.

As more Hybrid and electric cars are entering the market, | think we'll see more
people using those types of vehicles for commuting to and from work in metropolitan
areas, which should help control some pollution. But | think the electric models are
still a way off for travelers, because of their carrying and range capacities. And some
of us aren't willing to give up our gasoline or diesel power, just yet.

In short Auto Recyclers are the original Recyclers!!

With summer here and the weather heating up, mechanical parts are moving
pretty good, and with the record rainfall we've had, I'm sure some of the flood cars
will be hitting the auctions soon.

| hope everyone is having a great
summer, and | urge everyone to
please try to attend this year’s annual MATR Dates Of Interest
meeting on November 20-22, 2015
at Lake of the Ozarks, it is always October 2015
a great time to catch up with old 7-10  ARA Annual Meeting

friends, talk shop and enjoy a night Charlotte, NC

or two out!!! November 2015

20-22 MATR Annual Meeting
Camden on the Lake

Brent Lake Ozark, MO

\_ J

Happy recycling,
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Increase sales 1o
professional repairers

« 31,000+ repairers currently subscribe to Car-Part Pro to source parts!

« Integrated Car-Part messaging trumps phone calls by providing
communication with highly qualified buyers

s Parts ordering within Car-Part Pro with one click

e Car-Part Pro App available for Apple, Android, Amazon and Blackberry

e One click launches Pro from all major estimating systems

o One click launches Pro from Mitchell RepairCenter™ Shop Management

e Part availability automatically verified in real-time when ordering parts
or adding parts to an estimate

Are you on Gar-Part Pro?
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Another inmovative Proafucf {73
Car-Part.com
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7 ey www.CarPartPro.com
P’Googlep‘ay i 859-344-1925




Missouri Auto & Truck Recyclers News

MATR's 2014-2015 BOARD OF DIRECTORS

Officers Curt Saxbury (2016) St. Louis At-Large Members
. St. James Auto & Truck Parts, LLC .
Brent Baumgarten, President 14655 Co. Rd. 3610 Eben Shantz (2017) John Whitener (2016)
Countryside Auto & Truck Parts 5t. James, MO 65559 Modern Auto Parts Auto Parts Company
392_ Zoar. Church Road (573) 265-3294 7908 A_Iaska Avenue P.0. Box 7j
Wright City, MO 63390-1612 curt@stiamesauto.net St. Louis, MO 63111 Moscow Mills, MO 63362-0077
(636) 928-6792 (314) 638-6040 (636) 366-4966
brent@countrysideautoparts.com ’-CJ‘ ghxﬁz‘;\’:;r(ﬂ:% " eben@modernimports.com apc.moscowmills@verizon.net
n cr ea se sa es o Jason Tourville, Vice-President 901 County Lane Road Jack Sumner (2017) Brad Schwartz (2017)
Hwy 160 Import Salvage Monrae City, MO 63456 Al's Auto Salvage & Sales Liberty Auto Salvage
M - e 1421 S. Main St. (573) 735-4800 1610 Lucas & Hunt 3628 Cass Ave.
pra essional repairers s N, MO 65714 (73 TAB0 parscom S Lows MO 65153 St L, MO E21
(417) 725-2643 i (314) 382-6112 (314) 531-4141
jason@160auto.com Randy Smith (2015) alssalvage@aol.com autotheatrics@aol.com
Miles Fanning, Secreta Archway Agto Salvage . .
ol i 4140 Gravois Rd. Kansas City Associate Members
43 Auto Recycling 5
House Springs, MO 63051 . (2015)
» 31,000+ repairers currently subscribe to Car-Part Pro to source parts! 754 Joplin, MO 54804 archwayautosalvage@sbeglobal. 7 Ster A P8 Marty Satz
f‘a‘l (4_];" ) 781-7904 net K C‘?e InMg O\;IE Insurance Consultants
ol d Car- . . miles@43auto.com Dean Y: 2016 ansas Ly, 401 N. Lindbergh - Suite 322
ntegrated Car-Part messaging trumps phone calls by providing - ean Yancey (2016) (816) 921-9999 . Lot MG
i i i . . Chrl_s Rlchard§on, Treasurer Yancey Auto Sales rimgdo@hotmail.com t. Louis, MO 63141
communication with highly qualified buyers Rich Industries, Inc. 24067 Highway (314) 994-0095
4120 Winchester Perry, MO 63462-2017 Steve Shaver (2017) mzsatz@swbell.net
. i E . 5 i Late Model
* Parts ordering within Car-Part Pro with one click (K;’;ags‘;";’é(’)‘go 64129 (573) 565-3508 ol O Drew Van Devender
b) Uirde . dean@yanceyauto.com . Car-Part.com
i . i , chris@rich-industries.com Kansas City, MO 64127-1848 104 S. Pine St Ste. 2
4 e Car-Part Pro App available for Apple, Android, Amazon and Blackberry Ex-Officio (816) 483-8500 Florence, AL 35630
5 M Out-State steve@latemodelautoparts.com !
. . ) . ) Mark Baumgarten (256) 765-2315
* One click launches Pro from all major estimating systems Colin Daugherty (2017) Mack’s Auto Parts drew@car-part.com
_ EgltaBAutzt)3Zarr5 & Salvage, Inc. 295 River City Blvd.
; " . 0. Box :
e One click launches Pro from Mitchell RepairCenter™ Shop Management Portageville, MO 63673-0236 ?;'lg"s”;éf‘ﬁfﬁ'”
(573) 379-5438 sales@macksautoparts.com i i
* Part availability automatically verified in real-time when ordering parts deltaap@yahoo.com Executive Director o ,
or adding parts to an estimate Dennis Roberts, Ir (2016) Newsletter content and association membership

inquiries should be directed to:
Randy J. Scherr

County Line Auto Parts
641 N.W. 1801 Road

? Kingsville, MO 64061 MATR Executive Director

Are you on Gar-Part Pro: 10 673555
dennis@countylineautoparts.com P.O. Box 1072

_ Jefferson City, MO 65102

B T TP sssssssssssssssesssnsssnnns sassssssasssssssnsanss CE R T R T R E T T R Y PhOﬂE. 573'636'2822

Fax: 573-636-9749
Email; rjscherr@swillc.us.com
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L &=/ Pt acmmm punllsner Missouri Auto & Truck Recyclers Nevcv! is an R.J. McClellan, Inc. Publication.
‘ —_— ‘ . — . . . . Al rights Reserved, The Missouri Auto & Truck Recyclers News is published
Available on the “ For information on advertising pleas contact R.J. McClellan, Inc. six times per year for the Missouri Auto & Truck Recyclers Association. None
A Sto re “= R. J. McClellan, Inc. of the material in this publication necessarily reflects the opinion of MATR,
PP ' 2357 Ventura Drive Suite 110 Ron McClellan 'Jiﬁ'ﬁéﬁsﬁ'é?ﬁ?ﬁé’ Sk e L by il S A
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8 p y b L 8 5 9 3 4 4 . I 925 Fax: 651-458-0125 Lynn Thompson we are using the names only in an editorial fashion, and to the benefit of
il ] i the trademark owner, with no intention of infringement of the traderark.
Email: newsletters@rjmc.com Layout & Design

The mention of trade names, commercial products, or techniques does not
constitute endorsement or recommendation for use.
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By Brian Bernskoetter

Many of you are aware of or have participated in
surprise OSHA inspections in the past. These inspec-
tions can be complex, time consuming and expensive.
Additionally, the pace of OSHA's enforcement inspec-
tions is running at historically high levels so now is a
great time to remind you that the Missouri Department
of Labor has a Free On-Site Safety and Health Con-
sultation. This program allows you to sign up for a
free inspection of your plant and in turn you agree to
remedy what they find. This also has the advantage of
postponing any OSHA inspection. The website for the
program and application is http://labor.mo.gov/LS/
safetyconsultation/

If you make an application to this Missouri Depart-
ment of Labor for this program you must simply in-

Quick Pay & Top Prices
Since 1936

We Buy All Metals including...

e Insulated Copper; Wire
Aluminum & Brass/ Radiators)

" Aluminum Wheels
Catalytic Converters

o Starters and Alternators
Scrap lron &' Steel

' Automotive Castilron

P: 314.481.2800 ° TF: 800.527.6865
F: 314.481.4703

Pick Up Service Available.

6400 South Broadway ¢ St. Louis, MO 63111

form OSHA when they show up that you are awaiting
the DOL inspection. If there is any trouble, simply tell
them that you want to call DOL and DOL should tell
OSHA the status of your inspection request.

Please consider that if you are inspected by OSHA
and they find problems, you will not only have to fix
the problems but also pay fines.

Other industries that we work with have used this
program and have found it to be very beneficial.

If you have questions please contact the DOL at
573-751-3403

Finally, Governor Nixon signed into law House Bill
524 which allows the Department of Revenue to elec-
tronically release liens on certain trailers and cars.

the largest gathering |
of progressive
auto recyclers
in the country

o ws 3005 vmaracr ~@NVENT|UEIJ'
e

| FAST TRACK |
0 SUCCESS

at the industry’s
most comprehensive |
automotive recycling |

exposition

@ www.araexpo.org
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Legislative Report

By Brian Bernskoetter

Many of you are aware of or have participated in
surprise OSHA inspections in the past. These inspec-
tions can be complex, time consuming and expensive.
Additionally, the pace of OSHA's enforcement inspec-
tions is running at historically high levels so now is a
great time to remind you that the Missouri Department
of Labor has a Free On-Site Safety and Health Con-
sultation. This program allows you to sign up for a
free inspection of your plant and in turn you agree to
remedy what they find. This also has the advantage of
postponing any OSHA inspection. The website for the
program and application is http://labor.mo.gov/LS/
safetyconsultation/

If you make an application to this Missouri Depart-
ment of Labor for this program you must simply in-

Quick Pay & Top Prices
Since 1936

We Buy All Metals including...
Insulated Copper Wire
Aluminum/ & Brass Radiators
Aluminum Wheels

Catalytic Converters
Starters and Alternators
Scrap!lron & Steel

' Automotive Castilron

P: 314.481.2800 » TF: 800.527.6865
F: 314.481.4703

Pick Up Service Available.

6400 South Broadway ¢ St. Louis, MO 63111

form OSHA when they show up that you are awaiting
the DOL inspection. If there is any trouble, simply tell
them that you want to call DOL and DOL should tell
OSHA the status of your inspection request.

Please consider that if you are inspected by OSHA
and they find problems, you will not only have to fix
the problems but also pay fines.

Other industries that we work with have used this
program and have found it to be very beneficial.

If you have questions please contact the DOL at
573-751-3403

Finally, Governor Nixon signed into law House Bill
524 which allows the Department of Revenue to elec-
tronically release liens on certain trailers and cars.

the largest gathering
of progressive
auto recyclers
in the country

(aa:;sas-wos » www.a-r-aorg | J@NVENTlD

I\E_Ex pu’l
at the industry’s | I

most comprehensive § FAST TRACK
apn THs! TRATK B

automotive recycling l o SUCCESS

exposition

TG CHMRLOTTE,NC

' OCTOBER 1-18, 2815

i . £ : _ A
@ www.araexpo.org

Your Internet Presence
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By Don Hendricks

While talking with Brent today, he asked some
questions that [ have been asked more than once. |
thought I might give it a try and see if | can answer a
few of the questions that are most often asked.

. What is SEO, and why do | have so many com-
panies calling me about it? Search Engine Op-
timization or SEQO is the way Google, Yahoo,
Bing and other search engines find what you
have listed. Companies will try to sell you their
services so that your items stay on the top of
the list when you search locally. That is great....
[F you only sell locally. If you have your items
on EBay, they do this for you. EBay also sells
to a GLOBAL market. Let them advertise for
you.

2. How does EBay rank items for sale? There is
a great wizard behind a green curtain... NOT
REALLY! It relies on an algorithm that has in
it several factors. The ones YOU can control
are: price, description, pictures, above/below
standard, feedback, and what your ranking is
in the BBB.

3. Did you say the BBB? Yes | did. The new
generation of customers that buy items from
the internet are NOT like you and I of old, yes
| said old. They grew up on the 'net and ask
questions online of how you are doing. This
pulls up metrics from YOUR Google plus page
(yvou do own your own page don't you?), the
BBB ratings, any blogs you have, YouTube vid-
eos, and ANY bad reviews that show up on
line.

4. ljust don't sell on EBay, | have other sites. Does
this help or hurt? We sell EVERYWHERE we
can. Every place is a place that can and will
sell your parts. Google pulls metrics from how
many times you post items, when you post
items and how many views your items have.
We try to get all we can.

Pay per click, does it work? Yes and no. If you
are going to start an ad campaign, you had better have
a way to track what you have sold, when you sold it,
where you sold it, and how much you made in profit.
That is BEFORE you spend a dime, period. You have
to have a way to track what you spend and if you have
made any money. Just throwing cash at the ‘net will
NOT work.

Last question, and this is important. “] have been
told that all the things you just told me are bunk. Mr.
So and so from company so and so said that you are
wrong” Remember, they are SALES PEOPLE, and they
don’t make money unless they sell you their program.
[ do not have a dime invested, nor do you at this time.
| speak from our experience selling online. There are
others that have had different experiences, from good
to bad, and all are different. You will need to start at a
baseline, try something and see if it works. We are not
reinventing the wheel here, and if it worked in 2001, it
probably won't work now. The one constant in selling
on the internet is - everything always changes.

We built our business from nothing to where we
are today. We aren't giants but we can hold our own.
| still learn every day from places that do what we do
BETTER than we do it. It is always a learning process
with the learning curve going straight up....

Marty Satz

Insuring the Salvage & Recycling Industry Since 1976

Please contact us for a
Competitive Quote and ask Our Clients
about our Exceptional Service

i\ﬁ 401 N, Lindbergh Blvd., Suite 322, St. Louis, MO 63141 peer
Trusted ph:314.994.1151 | fax: 314.994.7494 5 /
Choice® www.InsuranceConsultantsinc.com 5’




Membership Renewal Notices have been sent out. Please send in your renewal today!

MISSOURI AUTO & TRUCK RECYCLER
MEMBERSHIP APPLICATION

Why Should You Join?

e The MATR retains the services of legislative counsel in Jefferson City to monitor proposed new laws,
changes in laws and proposed rule changes.

 The MATR publishes a newsletter 6 times a year at no charge with the lafest information on business tips
on subjects ranging from insurance, fo updates on new products and services and more.

e The MATR mainfains a web site af www.maironline.com feafuring

information about the industry for consumers, a membershipand ¢ Ploase Return to: w
associate member on-line roster with direct links to their web sites. "o Bozl;0720.

 The MATR produces an annual convention & trade show featuring Jefferson C&y, Missouri 651021072
exhibitors showing off their latest products and services. (573) 6362822

» The MATR maintains an office reachable 24 hours a day, 7 days @ Fax: (573) 636-9749
week by phone or fax \ www.matronline.com y

e All this and more for only $400.00 a year!

Date of Application: New Member (1 Renewal O

Company Name;

Mailing Address:

City: State: Zip;

Business Phone: Fax:

Owner/Key Contact

E-Mail:
Active/Regular Membership: 1) Applicant must be any individual, corporation, firm, parinership, incorporated or unincorporated as-
sociation or any other legal or commercial entity with ownership interest in an automobile and truck recycling business operated within the
State of Missouri, 2) holds a valid Missouri salvage dealers license, and 3) derives a substantial portion of the income from the dismantling,
sale and/or exchange of used automobile and truck parts provided, however, that a person, who does not possess an ownership interest in an
auitormobile and truck recycling business operated within the State of Missouri but who is engaged as the full-time manager of such a business
and would otherwise qualify for membership, with the writien consent of the owner thereof not be denied membership.

Associate Membership: Any entity or person not meeting the eligibility requirements for active membership as herein above provided shall

upon the approval of the Membership Committee be eligible to become an Associate Member of the Association.
Piease check one:

7 Regular Member $400.00
Make check payable to:
0O Associate Member $275.00 MATR
PO. Box 1072

Additional Locations are charged $200.00 annually Jefferson City, MO 65102-1072

Thank you for your support!

e e o et e e
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MISSOURI AUTO & TRUCK RECYCLER - N\ ~
MEMBERSHIP APPLICATION MATR MATR Regular Members
: ASSOCIate A-1 Auto Recyclers lohannes Auto Sales, Inc.
Wh S h 0 u Id YO u J 0 i n? Members 573-442-4343 573-243-3506
y " Al's Auto Salvage & Sales Keystone Fort Lauderdale, FL (LKQ Corp)
, _ L _ , , ﬂ 314-382-6112 954-492-9092
¢ The MATR retains the services of legislative counsel in Jefferson City to monitor proposed new laws, Advantage Metals All Star Auto Parts Late Model Auto Parts
i Kansas City, MO el Ao Far
changes in laws and proposed rule changes. 9 216-861-3700 816-921-9999 816-483-8500
* The MATR publishes o newslefter 6 times a year af no charge with the latest information on business fips Alter Metal Recycling Archway Auto Salvage & Sales, Inc. Liberty Auto Salvage Co.
on subjects ranging from insurance, fo updates on new products and services and more. Coundil Bluffs, 1A 636-671-1120 314-531-4141
» The MATR maintains a web site at www.matronline.com featuring 7123282601 Auto Parts Company Mack’s Auto Parts, Inc.
mformu’non about the mdusfry for consumers, d membgrsh[p qnd 4 Please Return to: N Barr?hPannfgtfaChl% P.C. B & B Import Auto Midway Auto Parts, Inc.
associafe member on-line roster with direct links fo their web sifes. PO. Box (072 6;??3?2:’;27 417-725-5296 816-241-0500
» The MATR produces an annual convention & trade show featuring M : A B & W Truck Repair, Inc. Modern impotts, Inc.
o X ) : Jefferson City, Missouri 65102-1072 Car-Part.com 573-393.2357 314-638.6040
exhibitors showing off their latest products and services. (573) 636-2822 : ol St
. : Fort Wright, KY Countryside Auto & Truck Parts Moit Auto
¢ The MATR mainfains an office reachable 24 hours a day, 7 days a Fax: (573) 636-9749 859-344-1925 636-928-6792 417-532-3914
weekl by phone or fax \ www.matronline.com y Corlllmal_ltlnsul\z%nce County Line Auto Parts 0-K Auto Parts, LLC
* Al this and more for only $400.00 a year! 3502000 816-697-3535 800-748-7539
Di Metal Recvdi Davis Auto Wrecking Perrigo Body Shop
o - “’e“s‘; L:uis Nf(g"‘ ng 816-229-3432 660-397-2195
Date of Application: New Member {1 Renewal O 314-865-1101 Delta Auto Parts & Salvage, Inc. Pick-n-Pull Auto Dismantlers
: Environmental Works, Inc 5755795438 Kansas City
Comipany Name: Springfield, MO e T E & J Auto Salvage 816-231-1618
Mailing Address: 417-890-9500 636-479-4132 Pick-n-Pull Auto Dismantlers
¢ ' Grant Iron & Motors Fierge Auto Sales St. Louts
City: State: Zip: St. Louis, MO 800-252-9025 916-681-3465
' | 314-421-5585 , Forty Three Auto Recycling Raesscc?l g??;gc-
Business Phone: Fax: Grossinan Iron & Steel A17-781-7904 -3 8- 3
, St. Louis, MO Frontier Auto & Truck Parts Rogers Wrecking & Salvage
Owner/Key Contact 314-231-9423 660-359-3888 A417-532-7460
Hollander, A Solera Company H & W Auto Parts Sorrels Auto & Truck Parts
E-Malil: Plymouth, MN 417-865-5747 575-445-445]
Active/Regular Membership: 1) Applicant must be any individual, corporation, firm, partnership, incorporated or unincorporated as- 763-513-5231 ‘ Higbee Auto Service St. James ‘:(l)l(t)ozgfggglz‘; Parts, LLC
socigtion or any other legal or commercial entity with ownership interest in an automobile and truck recycling business operated within the Marty Satz ) 660-456-7201 - Truck
State of Missouri, 2) holds a valid Missouri salvage dealers license, and 3) derives a substantial portion of the income from the dismantfing, St. Louis, MO Highway 160 Import Salvage, Inc. 82"722 8"#&);
sale and/or exchange of used automobile and truck paris provided, however, that a person, who does not possess an ownership inferest in an @ . 80_0'449'] 151 417-723-5296
automobile and truck recycling business operated within the State of Missouri but who is engaged as the full-time manager of such a business F Peoria D'§P°53| Company Hillsdale Auto Parts Vander Haag's, Inc.
and would otherwise qualify for membership, with the written consent of the owner thereof not be denied membership. j‘ Florissant, MO 877-385-9950 712-262-7000
Associate Membership: Any entity or person not meeting the eligibility requirements for active membership as herein above provided shall 314-432-0550 ).C. Auto & Truck Parts West 7th Street
upon the approval of the Membership Committee be eligible to become an Associate Member of the Association. Southern Metal Processing 573-735-4800 417-625-5255
Please check one: St. Louis, MO Jadk’s Auto Salvage Yancey Auto Sales & Parts
314-481-2800 636-047-6005 573-565-3508
0 Regular Member $400.00 Springfield [ron and Metal
i Make check payable 1o: Springfield, MO .
[ Associate Member $275.00 MATR 417-869-7372 Join MATR Today!
" . PO, Box 1072 ; .
Additional Locations are charged $200.00 annually - Be sure to consider our Associate Members
Jefferson City, MO 65102-1072 FIRST for your business needs, Just see !ﬂlhat we can
Visit our website for full contact accompl’.Sh tog eth er. !
Thank you for your SUPPOTt! \_ information www.matronline.com ) \_ )
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ARA News

From Automotive Recycling Weekly

As Vehicle Thefis Decline,
Incidence of Stolen Car Parts
Rise

According to a report by the National Insurance
Crime Bureau (NICB), while car thefts are declining
across the country, the thefts of some vehicle parts and
accessories are proving to be a lucrative business for
professional thieves. NICB reports that in the Detroit
area, it's become a huge problem that’s costing con-
sumers, insurance companies, car dealers and car rental
companies. Organized crime rings are targeting newer
vehicles parked in neighborhoods, in parking lots, even
at dealer lots — anywhere they can quickly jack the car
up, remove the wheels, and leave it sitting on blocks.
Rental car companies have been particularty hard hit
with hundreds of newer model cars targeted.

In some cases, thieves break the window, pop the
hood and disable the gear shift to put the car in neutral.
They then use another vehicle to push the car away
to a nearby empty garage or lot where they can safely
strip it.

According to Michigan State Police Detective Lieu-
tenant Ray Collins of the Southeast Auto Theft Team
(SEATT), the person stealing the tires and rims may be
paid $150 to $400 for their work but more money is
made by the middle man who resells the stolen prop-
erty to smaller tire dealers or collision repair shops for
$700 to $900. The repair shop may then install those
tires and rims on a car and bill an insurance company
for $1,200 or $1,300. And an insurance company has
likely already paid a claim for those same stolen tires
and rims.

Some manufacturers are working on technology to
help track these parts when they are stolen, but report-
edly there’s no immediate solution on the horizon.

Recalls Significantly Diminish
Value of Automotive Recyclers
Inventory

Since the beginning of 2014, automakers have re-
called over 100 million vehicles in the United States
(LJ.S) alone. Now halfway through 2015, the industry
in the U.S. is grappling with an additional 25 million
more recalled motor vehicles. These are massive num-
bers, especially considering the fact that automotive
manufacturers in America have sold between 16 -17
million new vehicles in each of the past two years.

The increasing number of recalls demands bold and
innovative approaches from the automakers to restore
the market confidence in their vehicles and parts. Un-
fortunately, the manufacturers seem unable to harness
their extensive resources to unlock their business model
of the past and help lead the expanded automotive in-
dustry to define more advanced and responsive practic-
es. A stunning example of this “slow to react” mentality
is that of the 803 recall campaigns issued by auto man-
ufacturers last year, there was only one buy-back pro-
gram initiated within the automotive recycling mdustry
in 2014 and that one failed to provide full parts value.
What about the other 802 industry recall campaigns?
The automakers unimpressive response will do little to
address the growing damage that their recalls are inflict-
ing on automotive recycling businesses and consumets.

Recalls significantly diminish the value of your
inventory, especially when one considers that profes-
sional automotive recyclers buy millions of vehicles ev-
ery year to meet consumer demand for recycled OEM
parts. Given this vibrant and consumer-oriented indus-
try, it is imperative that recyclers have access to parts
data to help identify recalled parts in their inventory
and also to receive compensation from automakers in
exchange for defective parts.

In fact, there exists precedents for this type of reme-
dy. Under the Motor Vehicle Safety Act, manufacturers
are required to replace or repair the defective vehicle
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From Automotive Recycling Weekly

As Vehicle Thefts Decline,
Incidence of Stolen Car Parts
Rise

According to a report by the National Insurance
Ctime Bureau (NICB), while car thefts are declining
across the country, the thefts of some vehicle parts and
accessories are proving to be a lucrative business for
professional thieves. NICB reports that in the Detroit
area, it's become a huge problem that’s costing con-
sumers, insurance companies, car dealers and car rental
companies. Organized crime rings are targeting newer
vehicles parked in neighborhoods, in parking lots, even
at dealer lots — anywhere they can quickly jack the car
up, remove the wheels, and leave it sitting on blocks.
Rental car companies have been particularly hard hit
with hundreds of newer model cars targeted.

In some cases, thieves break the window, pop the
hood and disable the gear shift to put the car in neutral.
They then use another vehicle to push the car away
to a nearby empty garage or lot where they can safely
strip it.

According to Michigan State Police Detective Lieu-
tenant Ray Collins of the Southeast Auto Theft Team
(SEATT), the person stealing the tires and rims may be
paid $150 to $400 for their work but more money is
made by the middle man who resells the stolen prop-
erty to smaller tire dealers or collision repair shops for
$700 to $900. The repair shop may then install those
tires and rims on a car and bill an insurance company
for $1,200 or $1,300. And an insurance company has
likely already paid a claim for those same stolen tires
and rims,

Some manufacturers are working on technology to
help track these parts when they are stolen, but report-
edly there’s no immediate solution on the horizon.

Recalls Significantly Diminish
Value of Automotive Recyclers
Inventory

Since the beginning of 2014, automakers have re-
called over 100 million vehicles in the United States
(U.S.) alone. Now halfway through 2015, the industry
in the U.S. is grappling with an additional 25 million
more recalled motor vehicles. These are massive num-
bers, especially considering the fact that automotive
manufacturers in America have sold between 16 -17
miltion new vehicles in each of the past two years.

The increasing number of recalls demands bold and
innovative approaches from the automakers to restore
the market confidence in their vehicles and parts. Un-
fortunately, the manufacturers seem unable to harness
their extensive resources to unlock their business model
of the past and help lead the expanded automotive in-
dustry to define more advanced and responsive practic-
es. A stunning example of this “slow to react” mentality
is that of the 803 recall campaigns issued by auto man-

-ufacturers last year, there was only one buy-back pro-

gram initiated within the automotive recycling industry
in 2014 and that one failed to provide full parts value.
What about the other 802 industry recall campaigns?
The automakers unimpressive response will do little to
address the growing damage that their recalls are inflict-
ing on automotive recycling businesses and consumers.

Recalls significantly diminish the value of your
inventory, especially when one considers that profes-
sional automotive recyclers buy millions of vehicles ev-
ery year to meet consumer demand for recycled OEM
parts. Given this vibrant and consumer-otiented indus:
try, it is imperative that recyclers have access to parts
data to help identify recalled parts in their inventory
and also to receive compensation from automakers in

exchange for defective patts. _
In fact, there exists precedents for this type of reme”

dy. Under the Motor Vehicle Safety Act, manufacturers -

are required to replace or repair the defective v
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equipment or to refund the equipment purchase price.
Auto makers are not providing proper compensation
for these defective components from automotive re-
cyclers nor are dealers fixing the recalled vehicles that
come to their dealerships for free. Rather, we know
that the dealerships are receiving significant compensa-
tion to remove recalled parts from the marketplace.
ARA is working on your behalf so that automotive re-
cyclers receive fair value compensation for both the
work of removing recalled parts from your inventories
and for the now unmarketable part itself.

The recall issue is important to the professional au-
tomotive recycling industry so ARA members can help
ensure the safety of drivers but also efficiently address
any questions about the role of OEM recycled parts in
the parts marketplace. In 2010, Chrysler directly ques-
tioned consumers’ utilization of “salvage” components
in one of their position statements due to the fact that
the components “are not traceable should a compo-
nent recall be required in the future.” Throughout that
document, the automaker appears to be trying to raise
suspicion among consumers about all recycled auto-
motive parts. It is because of threats such as these that
we must hold automakers accountable for their faulty
parts, misleading statements and refusal to provide
parts data that would streamline the parts identification
process, while at the same time aggressively promoting
the continued use of quality OEM recycled parts.

Recalls diminish the value of your inventory, To
adequately address this issue and make ARA member
businesses whole, ARA staff is working hard to gain ac-
cess for automotive recyclers to parts data to assist in
the identification of recalled parts in your inventory and
also to receive compensation from automakers for those
recalled parts. Access to this data will greatly increase the
efficiency and ability of automotive recyclers to satisfac-
torily comply with any regulations prohibiting the sale of
used auto parts that are subject to a safety recall.

To date, the association has been successful in
working with and educating federal officials about the

- ‘need for access to parts data as illustrated in a recent

Statement made by U.S. Department of Transportation
Secretary Anthony Foxx in which he stated that auto-
makets should provide * "parts numbets related to re-

calls” in an “efficient and easy to use format directly to
recyclers and others who need this information.” Other
industry stakeholders have stated their agreement with
this sentiment, most recently during NHTSA's “Retool-
ing Recall” Workshop in late April and U.S. Representa-
tive Adam Kinzinger (R-IL) in a recent Congressional
hearing on Takata airbags.

The demands for professional automotive recy-
clers’ access to OEM parts data are growing stronger
and ARA is proud to lead the charge to meet these
demands in the U.S and around the world so that the
automotive parts supply chain is streamlined, quality
driven and protects the safety of each nation’s drivers.

Hollander Introduces
CoreConneciSM Core Buying
Program

Hollander, LI.C., a business unit of Solera Holdings,
Inc. has announced the release of CoreConnect which
the company defines as a system that identifies the price
and demand of core parts for an automotive recycler
and simplifies the process of selling those parts. Devel-
oped in partnership with Rebuilders Automotive Supply
(RAS), Hollander notes that CoreConnect enables recy-
clers to easily determine the value of cores they have in
inventory or on salvaged vehicles they are considering
purchasing, by identifying the demand for those parts.

According to Hollander, “CoreConnect provides
inventory valuation, key decision support information
within the applications workflow, and streamlines the
process of selling and shipping the parts to RAS.” Fur-
ther, the web-based application optimizes the cores’
valuation process by giving recyclers various ways to
identify the parts’ value. Users can search by vehicle by
entering or scanning the vehicle’s vehicle identification
number (VIN), run a query against their entire inven-
tory, and subscribe to alerts for limited-time offers for
high value parts. Once a core is placed into the pro-
gram the price is guaranteed for a period of time, while
the recycler retains the ability to remove and sell the
core eisewhere, CoreConnect also manages the pro-
cess of notifying RAS to pick up a core bin when full
and electronically invoices them.




ARA Class Action Lawsuit
Update

On February 9 ARA filed a class action on behalf
of automotive recycling facilities in the United States
who have purchased for resale any of the vehicles
containing undeployed and allegedly defective airbags
manufactured by Takata Corporation. Representatives
of Kessler Topaz Meltzer & Check, the litigation firm
representing ARA in the suit, held a conference call
briefing on May 6 to provide an update on the law-
suit as well as the buyback offer from Hollander and
Rebuilders Automotive Supply. On May 19, Takata
drastically expanded the scope of its airbag recalls to
over 33 million vehicles.

ARA's position with respect to the buyback pro-
gram is that the price being offered is below the fair
value for the airbags at the time they were purchased
(and before Takata and the automotive manufactur-
ers revealed the dangerous defect). ARA initiated its
litigation against Takata and the vehicle manufacturers
to attempt to recover for recyclers the fair value of the
defective components, and considers the buyback pro-
gram to be an attempt by Honda and others to avoid
paying fair value.

A list of vehicles which have been recalled has
been provided via email to ARA members along with
guidance from the litigation firm that Takata airbags
should no longer be resold to customers. In light of the
pending lawsuit, these airbags should not be destroyed
or altered in any way, and recyclers should store and
maintain them through the duration of the lawsuit. The
airbags constitute evidence in the pending lawsuit and
their preservation may be critical to each recycler’s abil-
ity to obtain an eventual recovery. In addition, there
might be a need for some of the airbags to be provided
to counsel for testing.

ARA and affiliate chapter members who are con-
tacted by Takata or any of the vehicle manufacturers
or attorneys involved with the litigation are asked to
contact Kessler Topaz Meltzer & Check immediately.
Questions may also be directed to staff@a-r-a.org.

Aluminum Repairs Are
Becoming Commonplace:
Where Do Aluminum Recycled
OEM Parts Fit?

The aluminum use in vehicles is expected to dou-
bie within the next decade. As with many other sectors
within the automotive industry, the automotive recy-
cling industry is committed to the “sustainable manage-
ment” of collecting and recycling aluminum.

Aluminum’s use in autos and commercial vehicles
is accelerating because it offers the fastest, safest, most
environmentally friendly and cost-effective way to in-
crease performance, boost fuel economy and reduce
emissions while maintaining or improving safety and
durability. From mass-market vehicles like the Ford
F-150 to luxury cars like Audi, Mercedes Benz and
Land Rover, aluminum is increasingly the “material of
choice” for automakers thanks to its strength and envi-
ronmental advantages

ARA continues to work with CIECA’s Recycled
Parts & Inventory Committee to add new material
codes that include new aluminum codes to the Busi-
ness Message Suite in the 1st Quarter 2015,

Though a request to add aluminum labor codes
into the CIECA standards came too late to be part of
the update released a month ago, the organization an-
nounced that collision repairers, insurers and software
providers can start using the codes immediately.

The Collision Industry Electronic Commerce As-
sociation develops uniform standards for collision
repair software to keep the industry from having a
Tower of Babel of programs which can't “talk to each
other,” thereby hindering efficiency. See its “Road
Map” diagrams for visual examples of how this could
aid various players related to the auto body industry.
The organization releases two updates to the Business
Message Suite a year, Executive Director Fred lantor-
no said Monday. 2015R2 will appear this fall and con-
tain aluminum codes for the labor, rate and total type
tables. But developers — such as for services like Au-
daExplore, CCC and Mitchell — could start using the
codes now and have them integrate seamlessly when
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ARA Class Action Lawsuit
Update

On February 9 ARA filed a class action on behalf
of automotive recycling facilities in the United States
who have purchased for resale any of the vehicles
containing undeployed and allegedly defective airbags
manufactured by Takata Corporation. Representatives
of Kessler Topaz Meltzer & Check, the litigation firm
representing ARA in the suit, held a conference call
briefing on May 6 to provide an update on the law-
suit as well as the buyback offer from Hollander and
Rebuilders Automotive Supply. On May 19, Takata
drastically expanded the scope of its airbag recalls to
over 33 million vehicles.

ARA's position with respect to the buyback pro-
gram is that the price being offered is below the fair
value for the airbags at the time they were purchased
(and before Takata and the automotive manufactur-
ers revealed the dangerous defect). ARA initiated its
litigation against Takata and the vehicle manufacturers
to attempt to recover for recyclers the fair value of the
defective components, and considers the buyback pro-
gram to be an attempt by Honda and others to avoid
paying fair value.

A list of vehicles which have been recalled has
been provided via email to ARA members along with
guidance from the litigation firm that Takata airbags
should no longer be resold to customers. In light of the
pending lawsuit, these airbags should not be destroyed
or altered in any way, and recyclers should store and
maintain them through the duration of the lawsuit. The
airbags constitute evidence in the pending lawsuit and
their preservation may be critical to each recycler’s abil-
ity to obtain an eventual recovery. In addition, there
might be a need for some of the airbags to be provided
to counsel for testing.

ARA and affiliate chapter members who are con-
tacted by Takata or any of the vehicle manufacturers
or attorneys involved with the litigation are asked to
contact Kessler Topaz Meltzer & Check immediately.
Questions may also be directed to staff@a-r-a.org.
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Aluminum Repairs Are
Becoming Commonplace:
Where Do Aluminum Recycled
OEM Parts Fit?

The aluminum use in vehicles is expected to dou-
ble within the next decade. As with many other sectors
within the automotive industry, the automotive recy-
cling industry is committed to the “sustainable manage-
ment” of collecting and recycling aluminum.

Aluminum'’s use in autos and commercial vehicles
is accelerating because it offers the fastest, safest, most
environmentally friendly and cost-effective way to in-
crease performance, boost fuel economy and reduce
emissions while maintaining or improving safety and
durability. From mass-market vehicles like the Ford
F-150 to luxury cars like Audi, Mercedes Benz and
Land Rover, aluminum is increasingly the “material of
choice” for automakers thanks to its strength and envi-
ronmental advantages

ARA continues to work with CIECA’s Recycled
Parts & Inventory Committee to add new material
codes that include new aluminum codes to the Busi-
ness Message Suite in the 1st Quarter 2015.

Though a request to add aluminum labor codes
into the CIECA standards came too late to be part of
the update released a month ago, the organization an-
nounced that collision repairers, insurers and software
providers can start using the codes immediately.

The Collision Industry Electronic Commerce As-
sociation develops uniform standards for collision
repair software to keep the industry from having a
Tower of Babel of programs which can't “talk to each
other,” thereby hindering efficiency. See its “Road
Map” diagrams for visual examples of how this could
aid various players related to the auto body industry.
The organization releases two updates to the Business
Message Suite a year, Executive Director Fred lantor-
no said Monday. 2015R2 will appear this fall and con-
tain aluminum codes for the labor, rate and total type
tables. But developers — such as for services like Au-
daExplore, CCC and Mitchell — could start using the
codes now and have them integrate seamlessly when

INDUSTRY"NEWS

August/September 2015

INDUSTRY NEWS

2015R2 launches sometime before Nov. 1, according
to lantorno.

CIECA - Collision Industry Message Standards Overview
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He gave the example of a hypothetical “ALU” code
which would behave the same now and after R2 is
released.
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Registration for ARA’s 72nd
Annual Convention & Expo
Goes Live!

Online registration for ARA’s 72nd Annual Con-
vention & Exposition is now available via the Conven-
tion website: http://www.araexpo.org/2015. Make
sure to check out the updated agenda, speakers, trav-
el information and social networking details! ARA is
returning to Charlotte this year and events will take
place Wednesday, October 7 - Saturday, October 10,
culminating with the Bank of America 500 NASCAR
race on Saturday evening. ARA has secured special
pricing for registered Convention attendees staying at
the Westin.

Don’t miss this once-a-year opportunity to connect
directly with hundreds of your automotive recycling
colleagues from around the world. View the growing
list of industry vendors and suppliers who have regis-
tered to join us - exhibit space is already 89% full!

=

Linking you to more customers

Contact Hollander Sales: 800-825-0644
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You sell it. You use it. We got it.
Get it all shipped same-day for FREE over $30 to
help keep your yard moving and your sales growing.
Brock Supply is your advantage in automotive.

1-800-528-4400




