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PFAS the “Forever Chemical”

By Elizabeth Grubb, MS, MPA - Storm Water
Program Manager
Sara R. Hamidovic, MS, PE, CHMM - President
VET Environmental Engineering, LLC

Happy Spring, everyone! We hope the weather is getting better, bright, and warmer
wherever you may be. [ know here in Bloomington we are enjoying some warm
and sunny days, with a few storms in between. Today, we thought we would talk
about something that has captured the regulatory agencies’ attention over the last
few years, per- and polyfluoroalkyl substances (PFAS).

What is PFAS and what does it do?

PFAS is a group of man-made chemicals that are used in a variety of products, such
as non-stick cookware, firefighting foam, and cleaning products, since the 1940s.
It is important to note that PFAS is the overarching term for the entire group of
compounds. There are hundreds of different individual compounds classified as
PFAS. For example, perfluorooctanesulfonic acid (PFOS) and perfluorooctanoic
acid (PFOA) are two of the most common PFAS compounds found in products
throughout history. The commonality between PFAS compounds is that they con-
tain fluorine, carbon, and hydrogen atoms and associated bonds. This is important
as the fluorine and carbon bond is one of the strongest bonds in organic chemistry.
Due to this, PFAS compounds, specifically PFOS and PFOA, are extremely difficult
to break down allowing the compounds to bioaccumulate in humans and the envi-
ronment, earning PFAS the nickname the “forever chemical”.

PFAS... continued on page 4
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We can now upload
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Inventory Buddy

Inventory Buddy Shortens Your Time for Inventory Entry!
» Paperless Inventory System with virtually no typing required. Inventory in
the Palm of your Hand. The software works on a Windows GO or Surface o

tablet (you purchase separately). IEIR o St
» NEW! Loose Parts Pictures & Parts Auditing - Manage your existing m.: H.L-u o

inventory by Location, Tag or Stock Number. Take pictures of your Existing Fummenger froes Ky

Inventory and attach to the part or stock number (Powerlink). e
» NEW! Inventory Buddy now checks RAS for Recalled Parts Automatically. =t =

Also available is the NSVRP Recall system for all recalls.
» Integrated Pictures — Take pictures on the tablet, transfer to Final Desktop

Review and seamlessly transfer to Yard Management System. Offline/ Mt s it ot et e
Alternate Image Storage and Backup Options available also. —
» Integrated Data Sharing from Bid Buddy to Inventory Buddy - Your buying !
decisions, good parts selection, pricing and auction images transfer to '
Inventory Buddy when a purchased VIN is loaded on the inventory tablet. T T
» Third Parly Companies Integrated in Inventory Buddy mm
« IAA Data Service - Helps identify and select interchange (requires a e
IAA user and password) 60-Day -
« RAS Cores - Manage and sell cores within the worksheet on the tablet BUZLER:EZ S
and the Final DesktopReview (requires a user and password) Guarantee!

« URG Cores - 60 day free trial for non URG Members. Have access to all
the core companies nationwide. Included in your URG benefits.

« Comp Nine Total VIN Decoder - Actual manufacturer build sheets
on domestic VINs. Use as a reference tool to select interchange
(Subscription additional).

Inventory Buddy $1,500 Annually
Hollander reseller monthly payment plan available. Monthly for $137.50 when contracted through Hollander or Powerlink.

Bld Buddy

NEW! Triple Score helps customize your buying with 3 QCI Buyer Profiles labeled red, white, and blue. Now you can have three
strategies to your buying and all displayed within the vehicle evaluation. Late model for mechanical parts and older models
for body parts.

» NEW!NSVRP lIcon is either a green ladybug meaning there are no recalls on this VIN or a red ladybug meaning there are
recalled parts. Be safe and don't bid on or sell recalled parts.

» NEW! Bid Buddy now shows you Global Reruns and shows every instance this VIN has been at auction. This Mercedes was at
auctions 7 times and sold 3 times from all 3 major auction houses. Bid Buddy retains the images from each auction run so you
can see any changes in condition.

» NEW! Auction images are integrated in Bid Buddy in the Bid Screen. Just hover over a part type and the images appear for
quicker and easier damage selection.

» Evaluates auction website inventoryin seconds. Lists the vehicles by the highest degree of need so they will turn faster and

avoid the duds.
Bid Buddy $1,800 Annually

Hollander reseller monthly payment plan available. Monthly for $165 when contracted through Hollander or Powerlink.
All inclusive Support, Installation, Training, IC Updates and Software Upgrades

866-337-1177 - www.buddyai.com - sales@buddyai.com




MATR’s 2020-2021 Officers
and Board Members

Officers

President

Chris Richardson
Rich Industries, Inc.
Kansas City, MO
chris@rich-industries.com

Vice-President

Mark Baumgarten
Mack’s Auto Parts
St. Louis, MO
sales@macksautoparts.com

Secretary

Rhonda Fanning
43 Auto Recycling
Joplin, MO
Rhonda@43auto.com

Treasurer

Jason Tourville
Hwy 160 Import Salvage
Nixa, MO
jason@160auto.com

Ex-Officio

Eben Shantz
Modern Imports
St. Louis, MO
eben@modernimports.com

Board Members

Out-State (6)

Ruth Ann Mott (2023)
Mott Auto Inc.
Lebanon, MO
ramott1 @hotmail.com

Dennis Roberts, Jr (2022)
County Line Auto Parts
Kingsville, MO
dennis@countylineautoparts.com

Curt Saxbury (2022)
St. James Auto & Truck Parts, LLC
St. James, MO
curt@stjamesautoparts.com

J.C. Shoemyer (2021)
J.C. Auto & Truck Parts
Monroe City, MO
jshoemyer@jcautoparts.com

Dean Yancey (2022)
Yancey Auto Sales
Perry, MO
dean@yanceyauto.com

- vacant seat - (2021)

St. Louis (2)

Brent Baumgarten (2023)
Countryside Auto & Truck Parts
Wright City, MO
brent@countrysideautoparts.com

Eben Shantz
Modern Imports
St. Louis, MO
eben@modernimports.com

Kansas City (2)

Ryan McDill (2021)
All Star Auto Parts
Kansas City, MO
rjmgd9@hotmail.com

Joe Richardson (2023)
RICH INDUSTRIES
Kansas City, MO
joe@rich-industries.com

At-Large Members (2)

Brad Schwartz (2023)
Liberty Auto Salvage
St. Louis, MO
autotheatrics@aol.com

Mitch Sorrels (2022)
Sorrels Auto and Truck Parts
Columbia, MO
mitchell@sorrelsautoandtruck.com

Associate Members (2)

Marty Satz (2021)
Midwest Insurance Consultants LLC
St. Louis, MO 63132
marty@midwestici.com

Drew Van Devender (2021)
Car-Part.com
Florence, AL 35630
drew@car-part.com

Executive Director

Randy J. Scherr
101 East High Street, Ste. 200
P.0. Box 1072
Jefferson City, MO 65102
(573) 636-2822
(573) 636-9749 fax
rjscherr@swillc.us.com

A-1 Auto Recyclers
573-442-4343

314-382-6112

Archway Auto Salvage & Sales, Inc.

636-671-1120

B & W Truck Repair, Inc.
573-393-2357

Busy Bee Auto Salvage & Sales Inc.

816-331-2156

County Line Auto Parts
816-697-3535

Davis Auto Wrecking & Sales LLC

816-229-3432

Delta Auto Parts & Salvage, Inc.

573-379-5438

Fierge Auto Sales
800-252-9025

Forty Three Auto Recycling

417-781-7904

Highway 160 Import Salvage, Inc.

417-725-2643

Hillsdale Auto Parts
314-385-9950
J.C. Auto & Truck Parts
573-735-4800

Jack’s Auto Salvage
636-947-6005

Al's Auto Salvage & Sales

MATR Regular Members

Johannes Auto Sales, Inc.
573-243-3506

Liberty Auto Salvage
314-531-4141
Mack’s Auto Parts, Inc.
314-638-5422
Midway Auto Parts, Inc.
816-241-0500
Modern Imports, Inc.
314-638-6040
Mott Auto
417-532-3914

Nuelle’s 4x4 Salvage
660-584-7989

Premier Auto Rebuilders & Truck

Salvage
417-532-5555

Rogers Wrecking & Salvage

417-532-7460

Sorrels Auto & Truck Parts

573-445-4451

Trump Trucks
877-238-7409

Vander Haag’s, Inc.
712-262-7000

Yancey Auto Sales & Parts

573-565-3508

MATR Associate Members

Alter Metal Recycling
Council Bluffs, 1A
712-328-2601
Car-Part.com
Fort Wright, KY
859-344-1925
Grossman Iron & Steel
St. Louis, MO
314-231-9423

Interstate Metal Processing

Jonesburg, MO
636-256-7400

Marty Satz,

Midwest Insurance Consultants

LLC
St. Louis, MO
800-449-1151

Newsletter content and association membership inquiries should be directed to:
Randy J. Scherr, MATR Executive Director
Email: rjscherr@swillc.us.com

Check us out online at www.matronline.com

Find us on |

Find information on membership
including the membership application at
www.matronline.com/associate.html

Missouri Automobile and Truck Recyclers Association




Missouri Auto &
Truck Recyclers
News

Missouri Auto & Truck Recyclers News
is an R.J. McClellan, Inc. Publication.
All rights Reserved.

The Missouri Auto & Truck Recyclers News is
published six times per year for the Missouri
Auto & Truck Recyclers Association. None of
the material in this publication necessarily
reflects the opinion of MATR, its officers,
directors, staff, members or its Publisher.
Statements of fact and opinion are the
responsibility of the author alone. Articles
and letters suitable for publication will be
published in the next scheduled newsletter
as space permits. Articles may be edited for
length. Articles that are advertising in nature
may be labled as such.

Throughout this issue, trademarked names
are used. Rather than place a trademark
symbol in every occurrence of a trademarked
name, we state we are using the names only
in an editorial fashion, and to the benefit of
the trademark owner, with no intention of
infringement of the trademark. The mention
of trade names, commercial products, or
techniques does not constitute endorsement
or recommendation for use.

Publisher

For information on advertising,
please contact R.J. McClellan, Inc.:

R. J. McClellan, Inc.
877-525-4589
651-323-4199

PO Box 25615
Woodbury, MN 55125
rimcart@rjmc.com

Ron McClellan, Advertising
Sheila Cain, Layout & Design
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PFAS... continued from cover
How is PFAS regulated?

Even though these compounds have
been around since the 1940s, PFAS is
not currently regulated by many state
or federal agencies. However, the
United States Environmental Protection
Agency (USEPA) has initiated the first
steps toward imposing more regula-
tions on this group of compounds. We
are going to discuss a few of the ways
PFAS is currently regulated and the po-
tential future regulations for this group
of chemicals.

Safe Drinking Water
Act

The Safe Drinking Water Act (SDWA),
enforced by the USEPA, is the major
law that protects our country’s drinking
water. The SDWA protects our drinking
water by setting Maximum Contami-
nant Levels (MCLs) for potable water.
For example, this law sets the maximum
amount of lead allowable in drinking
water. Currently, there are no MCLs for
PFAS compounds, but the EPA has start-
ed the process of MCL development.
However, in the interim, the USEPA
has issued a Public Health Advisory for
drinking water that establishes a cumu-
lative PFOS and PFOA standard of 70
parts per trillion (ppt). Public Health
Advisories are non-enforceable and non-
regulatory. The purpose of these advi-
sories is to provide technical informa-
tion and inform appropriate regulatory
agencies of public health effects. This
is important to note as your facility may
utilize on-site wells for drinking water or
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have the potential to expose surround-
ing drinking water sources through fa-
cility operations. For example, if your
facility stores PFAS-containing materials
outdoors, the materials are exposed to
storm water. The materials have the po-
tential to contaminate storm water that
discharges to the surrounding environ-
ment, including nearby waterbodies that

may be utilized for drinking water.

Toxic Substances
Control Act

The Toxic Substances Control Act
(TSCA) regulates industries and busi-
nesses that produce PFAS compounds.
This regulation requires businesses to
report the type and amount of toxic
chemicals produced, such as PFAS, to
the USEPA. This data provides the
USEPA an estimate of the amount of
toxic chemicals in commerce through-
out the country. This estimate allows
the USEPA to determine if the amount
of chemicals present in commerce
poses a threat to human health and the
environment. As such, if the USEPA
determines that there is enough PFAS
present in commerce to warrant a
threat to human health, the USEPA will

implement regulations, as necessary.

Comprehensive
Environmental
Response,
Compensation, and
Liability Act

The Comprehensive Environmental
Response, Compensation, and Liability



Act (CERCLA) created the Superfund program which fo-
cuses on remediating sites contaminated by hazardous sub-
stances. To date, PFAS is not classified as a hazardous sub-
stance. However, the USEPA is working to regulate PFAS
under CERCLA and classify the compounds as “hazardous
substances”. This classification will provide the USEPA au-
thority to direct entities to remediate sites and remediate
sites internally that are contaminated with PFAS.

So, what does this mean moving
forward?

As we move forward, we will see PFAS become more heav-
ily scrutinized by regulatory agencies. The complete effects
of these compounds on human health and the environment
are still not completely understood. Therefore, as we learn
more about these compounds and the associated effects,
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new regulations and standards will be implemented as neces-
sary to protect human health and the environment. As we
discussed, the first step towards increased regulation will be
the implementation of MCLs for drinking water. This devel-
opment is already under way at many state and federal agen-
cies. Other regulatory changes may follow suit such as imple-
mentation of storm water benchmarks for PFAS compounds.

While PFAS regulations may not affect your business right
now, it is important to keep a finger on the regulatory pulse
to understand what changes are to come. We hope this
article gives you a brief run-down of the world of PFAS. As
always, if you have any questions or concerns, please do not
hesitate to contact VET at (812) 822-0400.

Got compliance?

The Challenge of

...don’t get left behind!
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lllinois along with Missouri are hosting
2021 IL/MO Automotive Recyclers Association’s Convention & Trade Show
October 29 & 30, 2021 in Alton, IL
All are welcome.

Let's come together to:

Educate,

, Network, & Celebrate!

Enjoy live entertainment on Saturday night.
Deja Voodoo features a six-piece band playing hits from the 70s and 80s.

Watch for more information coming soon! Or contact Michelle Lechner at 877-880-2874
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Keys for Achieving Success in Everything You Do

(Part Two)

By Mike French

In part one, [ wrote about the impor-
tance of creating a plan, about doing
the most important things first, about
the power enthusiasm, and about do-
ing everything with excellence. Here

are more success keys.

Do everything you do
with a positive mental
attitude

Your mental attitude greatly affects
your ability to achieve success. | have a
business friend who seems to have the
Midas touch with everything he puts
his hand to. He is one of the most posi-

tive people | know. He seems to find a

positive solution in every situation, no
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matter how negative it may look. He is
inspiring and fun to be around. Another
person | know is just the opposite. He
goes from one failure to another and
seems to sabotage every opportunity
by snatching defeat out of the jaws of
victory. The difference between these
two people is their mental attitude.
Their attitude affects everything, espe-
cially their success. Positivity promotes
positivity and negativity promotes neg-
ativity. It is that simple. When you have
a positive mental attitude toward what
you do, your mind helps increase your
productivity. Positivity encourages the
mind to be inspired and motivated to
work. Individuals who have a positive
mental attitude usually find positive so-

/
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lutions to problems and they find ways
to get things done on time.

To develop a positive mental attitude,
begin with what you think about. Reli-
able studies show you cannot behave
inconsistently with your dominant
thoughts. If your head is filled with
negative thoughts, you will behave neg-
atively and you will behave positively

with positive thoughts.

*  Program your mind with good in-
formation. Replace negative input
sources, tv, news, social media,

movies, negative friends, etc., with

positive ones, such as self-help and

how-to business books.

*  Take training classes and watch ed-
ucational videos. Join business peer

groups and enlist positive mentors.

* Learn new learning skills from
places, like online Skill Share.

As you fill your mind with positive in-
put, your mental attitude will gradually
change and so will your success rate.

Associate with
successful achievers

A few years ago, while delivering a two-
part marketing seminar to several hun-
dred automotive recyclers, something
happened during the break. When peo-



ple went to the rear of the auditorium for
refreshments and a meet-and-greet time,
they formed into subgroups; the mom
and pops found other mom and pops,
consolidators found other consolida-
tors, parts dismantlers found other parts
dismantlers, etc. As Benjamin Franklin
noticed so long ago, “Birds of a feather,
flock together” These people already
knew each other and because they had
things in common, they felt comfortable
being with like-minded people.

However, if they want to grow beyond
their present success level, they will
seek out people that are beyond their
current success level. The mom and pop
person would be stretched and chal-

lenged by getting together with owner

or managers of a larger company.

If you want to become more successful,
hang around with more successful people.
Seek out people who have already done
what you are doing now as mentors and
role models. Find people in your area of
business who have already achieved suc-
cess and have developed skills and habits
required to be excellent and successful.
You can learn a lot from them. Jim Rohn,
said it best, “You are the average of the

five people you are around”.
Don’t quit!

Persist and persevere at what you do.

brocksupply.com - 800-528-4400

June/July 2021

Be a finisher! Many times, people don't
achieve success only because they gave
up too soon. An old joke is told about
the guy who worked for years trying
to develop a new soft drink. His first
failure was called, “1 Up”. His next at-
tempt was called, “2 Up”. One failure
followed another. He finally gave up in
frustration when “6 Up” failed. He did
not realize how close he had come to

achieving massive success.

Success is often achieved by sheer tenac-
ity against insurmountable odds. Thomas
Edison had 10,000 failures on his way to
finding a light filament that would work.
He said, “Negative results are just what I

want. They are just as valuable to me as

AFTERMARKET AUTO PARTS
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positive results. | can never find the thing
that does the job best until I find the ones
that don’t.” That reminds me of the short
commencement speech given by Sir
Winston Churchill. He said, “Never give
up! Never! Never! Never! Never!”

Mike French is an author, speaker, pub-
lisher, consultant, and owner of a success-
ful business. Since 1982, Miike French and
Company has offered 400,000 different
promotional products, graphic design,
all kinds of printing, direct mail services
(lists and fulfillment), and publishes an
industry trade magazine for autormotive
recyclers in North America: “The Auto
Recydler’s ToolBox Magazine”. Contact:
1-800-238-3934 — mike@mikefrench.
com — www.mikefrench.com
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Awesome Job! Your Business
Has a Three Star Google Rating

By Paul D’Adamo

Who Doesn’t Look At
Google Reviews?

Now that I have your attention, let’s talk
about Google Reviews this month. I trav-
el for RAS, so [ use Google Maps to look
for different services; hotels, restaurants,
etc., and, yes, Auto Recycling facilities. [
can’t help myself. I love this industry and
want all businesses to prosper and flour-
ish. I raise the issue of Google Reviews

now because we are on the other side of

the COVID-19 pandemic, and some Re-
cyclers say they are swamped, yet others
complain about how far off their sales
are. | believe Google Reviews might give
a business owner some insight into why
their business is or isn't thriving.

Ol1d School

Fact: Most of the Recyclers who have
terrible reviews are the victims of their
own ignorance. They haven't kept up

UNITED CATALYST
CORPORATION

A PROCESSOR YOU CAN TRUST

Catalytic Converters ® O2 Sensors ® ECUs ® Hybrid Batteries

CATCHTHE I_.F'LTE::?T EPISODE

#AskBigAl

www.UnitedCatalystCorporation.com

-
NEW! Subscribe to get the

UNITED CATALYST

* PGM prices DIRECT to your

phone twice daily - [t

* Get market prices for

Platinum, Falladiem, and Rhodium
twice each business day.

LY to 864-834-2003

Call Us Today! 864.834.2003

100 Industrial Blvd. | Fountain Inn, SC 29544




with the times, their curbside appeal is
lacking or non-existent, and they oper-
ate under the premise that “we have
always done it this way.” This scenario
presents two issues: the continued ex-
istence of that business and the smear
it paints on the rest of the industry. We
fight a constant battle to improve our
image in the public eye to avoid the
“]” word. When customers are looking
for parts, they want excellent service,
price, and quality. In some respects, |
wish Google would relegate any busi-
ness with under four stars to a separate
landing page.

How many Stars should
you strive for?

While everyone wants 5 stars, every
business should strive for a solid 4 stars
as a base. If you were taking that spe-
cial person in your life out for dinner
and you were looking at reviews, what
is the minimum number of stars for
you to consider that restaurant? The
same standards apply to our industry.
Self-consciously, I think we all are pro-
grammed to eliminate anything three
stars and below immediately. Every
business will take a hit on a bad review
and recover. Consistent bad reviews tell

customers to run the other way.

“Google My Business”
App On Your Phone?

While you will probably go on your
computer to set up your Google My
Business settings, the Google My Busi-
ness App is a quick and easy way to
monitor and respond to reviews, up-
date business hours for upcoming holi-

days, promote events, display a deal or
coupon, post photos, and review and
reply to reviews. Replying to reviews
takes patience, calm, and a positive at-
titude. It's best not to upset an already
ticked-off customer, and at the same
time, not pump yourself up too much
when replying to a positive comment.
The bottom line is that all reviews
should have a reply.

Common Customer
Gripes

Certain complaints seem to cross all
business types; poor customer service,
bad phone etiquette, unfriendliness,
and poor business practices. In my
opinion, Google Reviews are a direct
mirror image of how a business oper-
ates. Companies with one to three-star

ratings are just not customer-friendly.

Marty Satz
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RAS Is Here to Help
You Be Successful!

As a long-standing vendor to the in-
dustry, we seek to provide you with
excellent service and top-of-the-market
prices in all three business lines; Cores,
Catalytic Converters, and Recalls. We
don't sell a physical product, so our
sole mission is to provide a quick turn-
around on shipments and payments,
build a relationship of trust, and give
you the cash flow you need to buy
more inventory to fulfill your custom-
er’s orders.

Questions on Google My Business and/
or Reviews? Contact Paul the “Recall
Guy” at pdadamo@coresupply.com or
401-458-9080

1\

Trusted
Choice®

Insuring the Salvage & Recycling Industry

Since 1976

Please contact us for a
Competitive Quote and ask Our Clients
about our Exceptional Service

800-449-1151

9666 Olive Blvd., Suite 303, St. Louis, MO 63132
ph: 314.994.1151 | tf: 800.449.1151 | fax: 314.994.7494
email: marty@midwestici.com | www.midwestici.com




MISSOURI AUTO & TRUCK RECYCLER
MEMBERSHIP APPLICATION

Benefits of Membership

e MATR refains legislafive services in Jefferson City to monitor proposed new laws, changes in current laws and proposed Rule
changes all fo protfect the business interest of our members.

e MATR publishes a newsletter 6 times a year at no charge with the latest information on business tips, and other subjects
ranging from insurance, updates on new products and services and more.

e MATR maintains a web site at www.matronline.com featuring information about the industry for consumers, A part search,
newslefter archive, and an on-line membership roster with direct links fo member web sites (if available).

e MATR produces an annual convention & trade show featuring exhibitors showing off their latest products and services.
This is a great networking opportunity to share and learn from other recyclers. See what works and what doesn’t.

e MATR maintains a relationship with the Sterling Group to provide credit card processing at a reduced rate for members.
e MATR maintains an office reachable 24 hours a day, 7 days a week by phone or fax.

Date of Application: New Member O Renewal O

Company Name:

Mailing Address:

City: State: Zip:

Business Phone: Fax:

County:

Owner/Key Contact Name:

Owner/Key Contact E-Mail;

Please check one: O Regular Member $400.00 O Associate Member $275.00
Additional Locations are charged $200.00 annually

CHECKS SHOULD BE PAYABLE TO MATR

Active/Regular Membership: 1) Applicant must be any individual, corporation, firm, partnership, incorporated or
unincorporated association or any other legal or commercial entity with ownership interest in an automobile and truck recycling
business operated within the State of Missouri, 2) holds a valid Missouri salvage dealers license, and 3) derives a substantial
portion of the income from the dismantling, sale and/or exchange of used automobile and truck parts provided, however, that a
person, who does not possess an ownership interest in an automobile and truck recycling business operated within the State of
Missouri but who is engaged as the full-time manager of such a business and would otherwise qualify for membership, with the
written consent of the owner thereof not be denied membership.

Associate Membership: Any entity or person not meeting the eligibility 7 N\
requirements for active membership as herein above provided shall upon the

approval of the Membership Committee be eligible to become an Associate Please Return to:

Member of the Association. P.O. Box 1072

Jefferson City, Missouri 65102-1072
. . . (573) 636-2822
All Missouri recyclers are encouraged to join MATR and Fax: (573) 636-9749

make a difference by getting involved. www.matronline.com
Support your state association and reap the benefits! \_ Y,




REBUILDERS AUTOMOTIVE SUPPLY
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&4 Checkmate
2020 Release 6

/ New Inventory Screen
Easily Reprice Parts, Process Interchange
Resolutions, and make Bulk Edits

/ Enhanced Reporting
Including Profit Team Consulting Reports,

Enhanced Vehicle Profitability and Hot
Seller Reports.

v/ ARA "NIB" Part Grading
Enhancement
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