
August/September 
2022

www.matronline.com Get Your Motor Running... continued on page 4

Hello - Michelle here from the Auto & Truck Recyclers of IL and it’s almost that time 
again for the MO/IL Convention & Trade Show. While we were not able to have 
our event in the Ozarks as planned, I did manage to find a place that I think you all 
will enjoy. This year we will be in O’Fallon, IL, a stone’s throw away from St. Louis 
at the Gateway Classic Car Museum. Wait till you see this place!  It is massive with 
all kinds of classic cars, visit www.gatewayclassiccars.com and see for yourself, and 
know that all of these cars are for sale. All of our sessions will be at this venue and it’s 
not far from the yard we were at just a couple years ago. The host hotel is just two 
exits away from the event space and right next door to the Holiday Inn we were at a 
couple years back. Easy to get to and to get around. Lots of shopping and the like in 
the area too. Saturday night we are doing the Skyline River boat cruise, which should 
be fun and probably very beautiful that time of year. You’ll enjoy views of the St. Louis 
skyline. Sign-up for the optional cruise on the registration if you are going to attend. 
The fee covers gratuity.

So, by now you may have received the attendee registration and I hope to see many 
of you there! I highly encourage you to come to this event. We have a great line-up 
this year and yes, another seminar on Electric Vehicles. That seminar last year was 
well attended and was a wealth of information. Also, we have new exhibitors this 
year, so you can come and see what’s new. Mike Kunkle is presenting and so is 
Theresa from Car-part.com. I know, these days, it’s hard to hire and keep good help 
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REBUILDERS AUTOMOTIVE SUPPLY

www.coresupply.com  •  1-877-829-1553

#yankthatbag

be a
LIFESAVER

AIRBAG
RECALL

COMPREHENSIVE CONVERTER RECYCLING PROGRAMS

For All Your 
Core Needs
• RASBid
• CorePro
• URG

• CoreConnect
• CorePro Mobile



Alter Metal Recycling
Council Bluffs, IA 

712-328-2601
Car-Part.com
Fort Wright, KY
859-344-1925

Interstate Metal Processing
Jonesburg, MO
636-256-7400

Marty Satz, 
Midwest Insurance Consultants LLC

St . Louis, MO
800-449-1151

Springfield Iron & Metal
417-869-7372

MATR’s 2021-2022 Officers 
and Board Members

President 
Chris Richardson

Rich Industries, Inc .
4120 Winchester
Kansas City, MO 64129
(816) 861-3200
chris@rich-industries .com

Vice-President
Mark Baumgarten

Mack’s Auto Parts
295 River City Blvd .
St . Louis, MO 63125
(314) 638-5422
sales@macksautoparts .com

Secretary
Rhonda Fanning 

43 Auto Recycling
5394 Hwy 43
Joplin, MO 64804
(417) 781-7904
Rhonda@43auto .com

Treasurer
Jason Tourville

Hwy 160 Import Salvage
1421 S . Main St .
Nixa, MO 65714
(417) 725-2643
jason@160auto .com

Out-State (6)
Theresa Colbert (2024)

Recyclered OE Parts LLC
28212 Hwy N
Richland, MO 65556
417-286-2538
theresa@recycleredOEparts .com

Ruth Ann Mott (2023)
Mott Auto Inc .
20451 Hwy W
Lebanon, MO 65536-8070
417-532-3914
ramott1@hotmail .com

Dennis Roberts, Jr (2022)
County Line Auto Parts
641 N .W . 1801 Road
Kingsville, MO 64061
(816) 697-3535
dennis@countylineautoparts .com 

Curt Saxbury (2022)
St . James Auto & Truck Parts, LLC
14655 Co . Rd . 3610
St . James, MO 65559
(573) 265-3294
curt@stjamesautoparts .com

J.C. Shoemyer (2024)
J .C . Auto & Truck Parts
901 County Lane Road
Monroe City, MO 63456
(573) 735-4800
jshoemyer@jcautoparts .com

Dean Yancey (2022)
Yancey Auto Sales
24067 Highway J
Perry, MO 63462-2017
(573) 565-3508
dean@yanceyauto .com

St. Louis (2)
Brent Baumgarten (2023)

Countryside Auto & Truck Parts
392 Zoar Church Road
Wright City, MO 63390-1612
(636) 928-6792
brent@countrysideautoparts .com 

Eben Shantz (2023)
Modern Imports
7908 Alaska Avenue
St . Louis, MO 63111
(314) 638-6040
eben@modernimports .com

(Ex-Officio)

Kansas City (2)
Ryan McDill (2024)

All Star Auto Parts
3130 Wheeling Ave .
Kansas City, MO 64129
(816) 921-9999
rjmgd9@hotmail .com

Joe Richardson (2023)
RICH INDUSTRIES
4120 Winchester
Kansas City, MO 64129-1800
(816) 861-3200
joe@rich-industries .com

At-Large Members (2)
Mitch Sorrels (2022)

Sorrels Auto and Truck Parts
4313 I-70 Drive Southwest
Columbia, MO 65203
573-445-4451
mitchell@sorrelsautoandtruck .com

Vacancy (2023)

Associate Members (2) 
Marty Satz

Midwest Insurance Consultants
9666 Olive Blvd ., Ste . 303
St . Louis, MO 63132
(800) 449-1151
marty@midwestici .com

Drew Van Devender
Car-Part .com
104 S . Pine St, Ste . 2
Florence, AL 35630
(256) 765-2315
drew@car-part .com

Newsletter content and association membership inquiries should be directed to:
Randy J. Scherr, MATR Executive Director

Email: rjscherr@swllc .us .com

74 Auto
573-472-2400

A-1 Auto Recyclers
573-442-4343

All Star Auto Parts
816-921-9999

Al’s Auto Salvage & Sales
314-382-6112

Archway Auto Salvage & Sales, Inc.
636-671-1120

B & W Truck Repair, Inc.
573-393-2357

Busy Bee Auto Salvage & Sales Inc.
816-331-2156

County Line Auto Parts
816-697-3535

Countryside Auto & Truck Parts
636-928-6792

Davis Auto Wrecking & Sales LLC
816-229-3432

Delta Auto Parts & Salvage, Inc.
573-379-5438

Fierge Auto Sales
800-252-9025

Forty Three Auto Recycling
417-781-7904

Highway 160 Import Salvage, Inc.
417-725-2643

Hillsdale Auto Parts
314-385-9950

J.C. Auto & Truck Parts
573-735-4800

Jack’s Auto Salvage
636-947-6005

Johannes Auto Sales, Inc.
573-243-3506

Late Model Auto Parts
816-483-8500

Liberty Auto Salvage 
314-531-4141

LKQ Four States 
417-624-8016

LKQ Heavy Truck Marshfield
417-859-6349

Mack’s Auto Parts, Inc.
314-638-5422

Midway Auto Parts, Inc.
816-241-0500

Modern Imports, Inc.
314-638-6040
Mott Auto

417-532-3914
Nuelle’s 4x4 Salvage

660-584-7989
Pick n Pull

916-689-2000
Premier Auto Rebuilders & Truck 

Salvage
417-532-5555
Rascal Flats

660-388-6389
Recyclered OE Parts LLC

417-286-2538
Rich Industries
816-861-3200
Rogers Auto
417-532-3731

St. James Auto & Truck Parts
573-265-3294

Sorrels Auto & Truck Parts
573-445-4451
Trump Trucks
877-238-7409

Vander Haag’s, Inc.
712-262-7000

Yancey Auto Sales & Parts
573-565-3508

MATR Regular Members

MATR Associate Members

Find information on membership including the membership 
application at www.matronline.com/associate.html
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The Missouri Auto & Truck Recyclers News is 
published six times per year for the Missouri 
Auto & Truck Recyclers Association . None of 
the material in this publication necessarily 
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published in the next scheduled newsletter 
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Throughout this issue, trademarked names 
are used . Rather than place a trademark 

symbol in every occurrence of a trademarked 
name, we state we are using the names only 
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the trademark owner, with no intention of 

infringement of the trademark . The mention 
of trade names, commercial products, or 

techniques does not constitute endorsement 
or recommendation for use .

Publisher
For information on advertising, 

please contact R.J. McClellan, Inc.:

R. J. McClellan, Inc.
877-525-4589
651-323-4199

PO Box 25615
Woodbury, MN 55125
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Ron McClellan, Advertising 

Sheila Cain, Layout & Design

and Mike will explain how to make this 
a smoother process. New this year, will 
be a presenter on Succession planning. 
With our world the way it is today I 
would think this session could be very 
interesting and informative. I may have 
to sit in on that one myself! What’s hap-
pening in the metal market, another 
interesting session. I have asked all the 
core buyers to sit on a panel for that 
one. I would think it would be interest-
ing to hear what’s going on from their 
perspective.  I hope you see some ses-
sions that are appealing to you that you 
want to learn more about.

I am sure those of you who have at-
tended this two-state event have come 
away with more knowledge and hope-
fully even met some new trading part-
ners as well as new friends. This event is 
for you! When putting this together with 

the committee made up of both MO 
and IL member’s we want to make sure 
we are bringing you the latest and great-
est this industry has to offer. Feel free to 
send any suggestions and or thoughts 
you may have, always welcome. I want 
to mention the catalytic convertors fun-
draiser, we are doing again this year and 
are asking you to donate one or two or 
as many as you can. This was a good 
fundraiser for both states last year. I have 
to tell you the IL people have been very 
pleased since we teamed up together. I 
also know how much the exhibitors like 
it. I always here from others that the 
state shows are not well attended. Lucky 
enough we have had a pretty good turn 
out the past couple of years. By attending 
this event you are also supporting both 
associations. We look forward to seeing 
you soon! Thank you for your support!

Get Your Motor Running... continued from cover
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A car powered by an 
electric battery: Are 
they safe? 

Electric vehicles or plug-in cars as some 
people refer to them have to undergo 
the same rigorous testing just as any 
petrol and diesel powered vehicles. In 
addition, many safeguards are built-in 
relating to the battery and high volt-
age electrical systems for which, thank-
fully, you don’t need an auto electrician 
course to understand. These safeguards 
prevent the battery from becoming dis-
lodged in an accident, are designed to 
shut the high voltage system down and 
prevent the possibility of the car’s chas-
sis becoming live. So, there is no real 
need to be concerned. 

I’ve heard that the 
charge in electric 
vehicle batteries doesn’t 
last very long and that 
charging stations are 
hard to find 

It is true that in early models you were 
unlikely to get much further than 100 
miles on a full charge, and yes, you 
might have had to travel many miles 
to find a charging station. However, as 
technology has developed and electric 
cars have become more popular things 
are changing rapidly. This is due to 
cheaper operating costs coupled with 
the reduced environmental impact and 

over time battery performance has im-
proved considerably. It is now possible 
to cover 250+ miles in EV models now 
on the market. Ironically, the number 
of charging stations has also risen expo-
nentially and not only in fuel stations 
they can now be found in shopping 
centres, supermarket car parks, motor-
way service stations etc. Most sat nav’s 
now carry information about charging 
stations near your location. 

What type of battery 
will I find in a modern 
electric car? 

Lithium-ion batteries are the ones in 
common usage today for electric ve-
hicles. They offer a high-energy density 
and last longer than other types of elec-
tric battery, which is why they are the 
battery of choice for EV manufacturers. 
Battery technology has come a long 
way since the first lead acid batteries 
were used over 100 years ago. 

What other types of 
vehicle batteries are 
there? 

All vehicles still have a 12v battery - 
98% of these are lead acid - along with 
additional batteries for alarm systems, 
telematics, tyre pressure sensors and 
many other devices.

What You Need To Know About 
EV Batteries
By Andy Latham

EV Batteries.... continued to page 8

PLEASE 
SUPPORT the 
MATR News!
Can you help to 

continue 
MATR News?

If you have been thinking 
about advertising 

NOW is the time!
This newsletter is supported 
by the advertisers in it and 

we thank them!!  
Unfortunately, the 

advertising support for the 
newsletter is struggling 

to cover the costs of 
production and mailing.  
You can also opt to get 

this newsletter by email to 
reduce paper and mailing 

costs.  Send an email to 
newsletters@rjmc.com.

This newsletter is mailed to 
all the automotive recyclers 

in Missouri.  It carries the 
news from Missouri Auto 
& Truck Recyclers free of 
charge as a service to 
the association.  It is a 

membership building tool 
and a resource for MATR 
as the newsletter gets the 

word out on MATR activities 
and information.  Your ad 

supports the newsletter and 
in turn supports Missouri 
Auto & Truck Recyclers.

Can you support 
MATR News?

Call 877-525-4589
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Nickel metal hydride batteries are 
found in many hybrid vehicles and give 
a greater output than lead-acid batter-
ies; They also have a long life with re-
corded mileage in excess of 150,000. 

What about recycling?

Most high voltage batteries in hybrid 
and electric vehicles last beyond the 
lifetime of the vehicle, with many being 
utilised as static storage for homes and in 
solar and wind farm facilities. Once they 
have reached end of life, batteries are 
recycled in processes that separate all 
the elements that make up the battery 
so they can be re-used in new product. 

A final word 

Hopefully that dispels a few myths. EV 
batteries are perfectly safe and your 
vehicle manufacturer will tell you all 
you need to know about the battery in 
your vehicle. Maintenance of an elec-
tric vehicle, however, requires specialist 
training despite the many safeguards in 
place. The risk of electrocution is real 
and maintenance requires specialist 
knowledge. Remember though, that 
even though you can travel a relatively 
long distance in an electric vehicle, like 
any other car, regular maintenance is 
key for optimal performance. 

About Andy Latham
From shop floor apprenticeship to After 
Sales Manager in retail motor indus-
try, joined Aviva as Claims Engineer, 
now specialist in Electric and Hybrid 
Vehicles as well as Motor Salvage and 
Automotive Recycling.

Registered as Incorporated Engineer 
(IEng) with the Engineering Council 
UK, Advanced Automotive Engineer 
(AAE) and Fellow of the Institute of 
the Motor Industry (FIMI), Member 
of the Society of Operation Engineers 
(MSOE) and Member of the Institute 
of Road Transport Engineers (MIRTE).

EV Batteries.... continued from page 5

Over 35 Acres of Late Model SalvageOver 35 Acres of Late Model SalvageOver 35 Acres of Late Model Salvage
Foreign & DomesticForeign & DomesticForeign & Domestic

Remanufactured Engines and TransmissionsRemanufactured Engines and TransmissionsRemanufactured Engines and Transmissions
Aftermarket Sheet Metal, Cooling & LightingAftermarket Sheet Metal, Cooling & LightingAftermarket Sheet Metal, Cooling & Lighting

www.jcautoparts.comwww.jcautoparts.comwww.jcautoparts.com

901 County Line Rd • Monroe City, MO 63456901 County Line Rd • Monroe City, MO 63456901 County Line Rd • Monroe City, MO 63456

800-678-4900800-678-4900800-678-4900

Since 1960Since 1960Since 1960

“One good thing about music, when it hits you, you feel no pain.”

Bob Marley



9 August/September 2022

Since COVID started, the #1 com-
plaint I have been getting from yards 
is, “Why do people have the Car-Part 
Messaging Bubble (iCPM) and NOT 
answer it?” 

I have been getting this feedback from 
yard owners, managers, and employ-
ees. When I say I get this complaint a 
lot, I am not exaggerating. Usually at 
least once a day! I have spent the last 10 
years on the road for Car-Part and the 
“bubble” is one of those things – when 
you know, you know! The people who 
use our instant messaging correctly are 
usually top sellers at a company. They 
will have 10 or 15 conversations going 
at one time. This is not like the “old 
days” of “chat rooms.” iCPM is more 
like being able to text message from 
your desktop, with the ability to have 
what you are looking for pre-filled in. 

I think it may be time to revisit instant 
messaging and talk about why we need 
to make sure we are answering our 
messages. We live in an instant grati-
fication, text message world. My kids 
would never call a person when they 
can text message or use Live Chat.

Recently, a Car-Part.com website shop-
per sent us a Facebook message, very 
ticked off because he was trying to 
find a door mirror. He messaged 4 re-
cyclers with Live Chat (which goes to 

iCPM) and none responded. He sent us 
screenshots of all of them and in all of 
them, the seller was Available but just 
never responded. Poor guy spent 40 
minutes on this, from what we can tell 
by the clock in the screenshots. Some, 
he was asking if they’d ship it. Some, he 
asked what the price was. On one, he 
even said he wanted to buy it and just 
wanted to know how to pay. No one 
responded.

Would you ignore a 
ringing phone? 

No, you would not let the phone ring 
when a customer is calling. But you 
won’t “pick up” your instant messaging 
when they find the part on Car-Part.
com. They know the price. They are 
just “calling” to see if you still have it, if 
you ship, and how to pay for it! 

Do you like selling to 
other recyclers?

Answer your bubble! Most salespeople 
are busy! They can’t always pick up the 
phone to call you. But, they can instant 
message with a customer, while helping 
the counter customer, and the custom-
er on the phone.

Designate who answers 
iCPM!

If you are not in sales, or not able to 
answer your messages, pick someone 
else at your business who can and will 
answer “the bubble,” so you are not los-
ing sales from other recyclers. You can 
decide which salesperson talks to recy-
clers, shops, insurance adjusters, or the 
public. Your Car-Part web tech can help 
you set it all up.

Do you like selling to 
shops and insurance 
adjusters?

With Live Chat and Real Time Part 
Verification (RTP), shops and adjusters 
can check the part, see if you still have 
it, and order it from their tablet while 
standing in the lot looking at the car. 

If you want to know more about Car-
Part Messaging (iCPM) or need a re-
fresher course in all that Car-Part Gold 
has to offer, get a hold of me or come 
to one of our online webinars. You can 
sign up at: products.car-part.com/webi-
nars/

 Or, as always, call me, text me, or 
email me at 859-802-2382 or There-
saC@Car-Part.com

By Theresa Colbert

The “Bubble” and Why YOU Need to Use It! 



Date of Application: ________________________________  New Member  r  Renewal  r

Company Name: __________________________________________________________________________________________

Mailing Address: __________________________________________________________________________________________

City: ________________________________________ State: ___________________________ Zip: ________________________

Business Phone: _________________________________________Fax: _____________________________________________

County: _________________________________________________________________________________________________

Owner/Key Contact Name:  ________________________________________________________________________________

Owner/Key Contact E-Mail:_________________________________________________________________________________

Please check one: r  Regular Member $400.00 r Associate Member $275.00
 Additional Locations are charged $200.00 annually

CHECKS SHOULD BE PAYABLE TO MATR

Active/Regular Membership:  1) Applicant must be any individual, corporation, firm, partnership, incorporated or 
unincorporated association or any other legal or commercial entity with ownership interest in an automobile and truck recycling 
business operated within the State of Missouri,  2) holds a valid Missouri salvage dealers license, and  3) derives a substantial 
portion of the income from the dismantling, sale and/or exchange of used automobile and truck parts provided, however, that a 
person, who does not possess an ownership interest in an automobile and truck recycling business operated within the State of 
Missouri but who is engaged as the full-time manager of such a business and would otherwise qualify for membership, with the 
written consent of the owner thereof not be denied membership. 

Associate Membership:  Any entity or person not meeting the eligibility 
requirements for active membership as herein above provided shall upon the 
approval of the Membership Committee be eligible to become an Associate 
Member of the Association.

MISSOURI AUTO & TRUCK RECYCLER
MEMBERSHIP APPLICATION

Benefits of Membership

All Missouri recyclers are encouraged to join MATR and 
make a difference by getting involved .  

Support your state association and reap the benefits!

Please Return to: 
P.O. Box 1072

Jefferson City, Missouri 65102-1072
(573) 636-2822

Fax: (573) 636-9749
www.matronline.com

• MATR retains legislative services in Jefferson City to monitor proposed new laws, changes in current laws and proposed Rule 
changes all to protect the business interest of our members.

• MATR publishes a newsletter 6 times a year at no charge with the latest information on business tips, and other subjects 
ranging from insurance, updates on new products and services and more.

• MATR maintains a web site at www.matronline.com featuring information about the industry for consumers, A part search, 
newsletter archive, and an on-line membership roster with direct links to member web sites (if available).

• MATR produces an annual convention & trade show featuring exhibitors showing off their latest products and services.    
This is a great networking opportunity to share and learn from other recyclers.  See what works and what doesn’t.

• MATR maintains a relationship with the Sterling Group to provide credit card processing at a reduced rate for members.

• MATR maintains an office reachable 24 hours a day, 7 days a week by phone or fax.



A PROCESS YOU CAN TRUST.
Catalytic Converters  •   ECUs  •   Hybrid Batteries

UNITED CATALYST
C O R P O R AT I O N

UNITED CATALYST
C O R P O R AT I O N

• PGM prices DIRECT to your
   phone twice daily - It’s Free!
• Get market prices for
   Platinum, Palladium, and Rhodium
   twice each business day.

PGM
DAILY
DOUBLE

Subscribe
Today!

 Text
“DAILY” to:
 844.713.PGMS (7467)

www.UnitedCatalystCorporation.com          100 Industrial Blvd. | Fountain Inn, SC 29644 | 864.834.2003        

YEAR
ANNIVERSARY

YEAR
ANNIVERSARY
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